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SAFEGUARD

Installation & Setup

To be able to take advantage of all the available features of your COMPASS series device, connect it to the
Navigator Mobile App. The Safeguard Navigator Mobile App is free for download from the Apple App Store
(i0S) and Google Play Store (Android). After downloading, follow the in-app prompts to set up and create an
account.

When joining a company, your access may require approval. If approval is required, that company will be
notified of your request, and you will join as soon as a company administrator approves your request.

Click on one of the links below to download the Navigator Mobile app, and get started today

https://www.safeguardequipment.com/compass-
pro-guick-start-guide

£ Download on the GETITON

@& App Store ® Google Play

Specifications
Navigator Mobile
Operating System Minimum Requirement
Android Android 7.0
10S I0S 15.0

Navigator Console
See the Navigator Console User Guide for details.
https://www.safeguardequipment.com/webapp-user-guide/

Privacy

For privacy information regarding the Navigator Mobile & Navigator Console Apps please see our Privacy
Policy.

https://www.safeguardequipment.com/privacy-policy-apps/

Navigator Mobile User Guide — September 17, 2026 Page 3 of 15


https://www.safeguardequipment.com/compass-pro-quick-start-guide
https://www.safeguardequipment.com/compass-pro-quick-start-guide
https://www.safeguardequipment.com/webapp-user-guide/
https://www.safeguardequipment.com/privacy-policy-apps/

SAFEGUARD

Bluetooth Connection

To connect your Compass Series device, tap the COMPASS Device tab. The following orange screen will
display. Ensure your COMPASS series device is powered on and held near your phone to pair. Bluetooth
pairing should occur within several seconds. The COMPASS series device will display sweeping green LEDs to

indicate pairing.
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Service Settings COMPASS Device

If there is a device firmware update available, you will see a prompt from the app asking to update the
firmware. It is always advised to update the firmware as the updates provide functionality improvements

and new features.

Firmware upgrade required

A critical firmware upgrade is
required for your COMPASS device.
The update will take about a minute.
Be sure not to close this app during
the update.

Disconnect Upgrade

Ensure your phone stays powered on with the app open for the duration of the update. If the update
process fails, please see the Firmware Update Recovery for recovery instructions.
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SAFEGUARD

Voltage & Current Tabs

Next the screen will change to one with several tabs (Voltage, Current, Tools). The COMPASS series battery
level is also shown at the top of the screen.

An Alert Level line is displayed on each tab; this is the threshold at which the COMPASS series device will
begin alerting at for that detection method (voltage or current).

g “ g
2:409 I.nl @ 2:419 l.m =
X  Compass Pro 60Hz: v5 DM Battery Level X  Compass Pro 60Hz: v5 @2 39% *
4 o Va % o Ve
Voltage .w Tools Selected Tab Voltage/.Currenl Tools
- \/oltage «++\oltage
*++ Current = Current

1 Q\ Mute Status/Control it Q

:: E[E Alert Level
sl Current Alert Level Line {J-.
i Bl
ST 51
nl &1
ol Sl
@l 2+
icT ar

il Voltage Alert Level Line IF

T /\\ Alert Level I( ::

n =N IR

T T T T T 4 4 4
Seconds T TSeconds f
Voltage Sensitivit . itivi
e Seaskivtiy (1) Voltage Adaptive Mode Control ilioans Sanminy

Adap(wc. @ Adaptive

-~ Voltage Sensitivity Setting
@Ea 19 2szQ) @[3 4 5 6 7}@
Suggested Range: 120V - ~3 ft Suggested Range: 200 A - ~5 ft
Voltage Tab Current Tab

Sensitivity Setting

The sensitivity setting affects the location of the Alert Level Line and when the device provides audible and
visual alerts to the wearer for that detection method (voltage or current). See the Compass Series User
Guide for more information on what effect different settings have around different sources.

Mute
The Compass series device can be muted/unmuted using this toggle.
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SAFEGUARD

Adaptive Mode

The Compass Series has two Adaptive modes that simplify operation for users working in environments
where electric and magnetic fields are known to be present. See COMPASS Series User Guide for details on
how each mode behaves.

, ey
2:359 W
X  Compass Pro 60Hz: v5 @ 40% *
4 g a
Voltage Current Tools
-— \/oltage
e Current

X it

How should Adaptive adjust? L

Applies to voltage on this device. i

Current is set separately. T

) - T

Work Zone Smart Adaptive S

Adapt Adjusts =L

Press the Adapt continuously, up a‘:) 2

button to set your and down. Hold i

level. It holds still about four 5T

there until you re- seconds and it icT

adapt, and alerts settles to the field T

you if the field around you. Best T

grows above it. for moving T

Best for working between spots or 1
one fixed spot. changing

Gt S ) Alert Level (Bubble: Small)
"Seconds i

Advanced

Save
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SAFEGUARD

Tools Tab
. . - | Di Lake | ‘
The tools tab gives status and adjustment of some additional % all & @2
COMPASS series device settings. S :
X Compass Pro 60Hz: v5 @2 43% *
Compass Series Device Firmware Version * m }
If the firmware version is outdated, an option will be

Voltage Current Tools

available here to update it.

Compass Pro 60Hz: v5
Devices
Identifies the currently connected COMPASS series device. A
disconnect option is available to unpair/disconnect from the
current device to be able to connect to a different device.

Version 1.8.2.0 Up To Date

Compass Configuration

Default @
Devices
SN: M030060116260335
MAC: 6E:62:5E:AB:38:EF Disconnect
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SAFEGUARD

Emergency Events

Most emergency event features are only available with a Navigator Respond subscription. The below matrix
describes the features you receive with and without a service subscription.

Description

Connect or Ops
Subscription

Respond
Subscription

Compass series voltage/current settings v
Receive emergency event SMS messages v
Detect and send emergency events X

Emergency map + chat features

v (Only if a responder)

Receive emergency event notifications

v/ (Only if a responder)

Compass series configurations & administration (see Navigator
Console)

X

NSNS

Automatically Created Emergency Events

e All automatically created emergency events start a 30 second countdown. When the countdown
expires an emergency event is created and the designated emergency responders are notified.
e The countdown can be expedited via the CONFIRM slider in the app, or by holding the COMPASS

series device SOS button.

e The countdown can be canceled via the CANCEL slider in the app, or by holding the COMPASS series

device MAIN button.

e After an emergency event is created, it can only be canceled in the app.

2:229

Your organization will be alerted
unless you cancel the alert.

Fall Detected
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SAFEGUARD

Automatically Created Emergency Events (Cont.)

Impacts

‘ An impact event is generated when:

The COMPASS series device is appropriately mounted on a hard hat (see mounting instructions).
The impact is in a downward direction.
The force of the impact experienced is enough that it could cause a concussion.

Falls
‘ A fall event is generated when the COMPASS series device experiences a 6ft (1.8m) fall.
Arc Flash

AAn arc flash event is generated when the COMPASS series device detects light characteristics of an arc
flash severe enough to cause injury.

No Motion Detected / Man Down

‘ When no motion is detected by the COMPASS series device for 60 seconds following the initiation of
an emergency event this is added to elevate the urgency of the emergency event. An additional notification
will be sent to the user’s response team. No movement does not trigger an event by itself.

Manually Created Emergency Events
S0S

ito

S0s
® o An SOS event is triggered when the user presses and holds the SOS button on the
COMPASS series device or the in-App SOS button for 3 seconds.
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Emergency Service Settings

3
o
1:55 9 wil T @ 2:229 I.nl @
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ervice Settings COMPASS Device

Compass SOS Button Countdown Sound
If this option is disabled (as shown) the COMPASS series device will not make a countdown sound as you are
holding the SOS button (3 seconds). This allows the SOS button to be triggered discreetly.

Head Impact Detection
Toggle to enable/disable this emergency event.

Fall Detection
Toggle to enable/disable this emergency event.

Arc Flash Detection
Toggle to enable/disable this emergency event.
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Account Settings ]

2:269 I.nl @

11:559 ol © &
X Account Settings
COMPASS Disconnected. Emergency
alerts from device are disabled. |
> Emergency Responders

x( View Emergency Responders -
WiSeltitu,.. «ay;
\Ce\Na\l

6\\
W® Account

[ 1 *
W-Jacklin Rd

3
ra Sign Out
N

Nldahline Rd

W-Jacklin Rd . "
Organization

XSAFEGUARD EQUIPMENT DEVELOPER

Request Organization Change ->

N
//‘ Group

Default

Location Settings

@Whenever Compass is connected

Only duri i
’ — @ O nly during emergencies
i ,
@ @ Support
Service Settings COMPASS Device COMPASS Device Training Videos ->
Bug Report Form ->
. . . . User Guide -
The account settings page gives access to various settings, such as
setting your name, app language, as well as support resources such as
. . .« . . Language
the Compass Series User Guide and training videos.
English =1
Emergency responders are managed by your company admins. Legal
Depending on your company setup, responders may be assigned to
. pe . . . End-User License Agreement ->
specific groups, or to the entire organization
Privacy Policy ->

If you have a subscription to Navigator, there are settings here to join or
change the organization you are part of and adjust additional location Account Deletion

sharing permissions for emergency events.
Delete Account

App Version: 2.700

COMPASS Version: 1.8.2.0
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Emergency Response Team oy f... @
Emergency responders are managed by your company admins. Depending on X View Emergency Responders |
your company setup, responders may be assigned to specific groups, or to the

entire organization . ® Bradley Brown

. @ Richard King

. @ Harshil Vyas
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Receiving an Emergency Event

When an emergency event is generated, notifications are pushed to the designated responders. In addition,
SMS messages and an in-App emergency response chat are initiated for multiple redundant communication
paths ensuring the delivery of the event information and coordination of the response. The in-app emergency
response chat contains all users who are set as emergency responders. Information such as the type of event
and users’ current location are shared on the map/messages if available.
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12:019 IR 924]
& I’ . SOS BUTTON
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W< ‘ Cancel SOS ] l 2
wey | M
5e\i\°e ) \
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(\ﬁ. I need an ambulanceD

|
e Ave St Joe Ave & ES
° ~ M

4 @ TN
® e 3 (v )0

Service Settings COMPASS Device STATUS SOS SENT AND RECEIVED

When an emergency event is triggered and you are configured as a responder, you will receive the following:

e A critical alert push notification with event details and a link to the emergency response chat. This
overrides the phone’s “silence” feature, ensuring message delivery.

¢ SMS text containing event details and user’s location.

* If you are using a Compass series device, the device will flash corner lights ORANGE/WHITE three times
with an accompanying tone. The Compass series device heartbeat is replaced with ORANGE/WHITE flashing
until you check the emergency response chat.
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Firmware Update Recovery

If the COMPASS series firmware update process fails, your COMPASS series device may not display lights or
operate normally. Your COMPASS series device is recoverable by performing the following steps.

1. Launch Navigator Mobile.
2. Tap the COMPASS Pro tab. The following orange screen will display. Hold the COMPASS series device near

the phone. Pairing should occur within a few seconds. The COMPASS series device may not display any
lights or give any feedback during this process.

n:559 wl ® @ Turn on COMPASS and
COMPASS Disconnected. Emergency hold near your phone.
slerts from device ave disabled

_ _.95 @

Q)

w

® « ®

g -
® )
Service Settings COMPASS Devic

3. Once connected, the app will recognize the COMPASS series device needs recovering and will issue the
following prompt.

[ Firmware upgrade required
| A critical firmware upgrade is
3 required for your COMPASS device.

The update will take about a minute.
Be sure not to close this app during
the update.

Disconnect Upgrade k

4. Tap “Update”. Ensure the phone stays powered on with the app open for the duration of the update.
5. If your COMPASS series device does not pair/connect, try connecting to a USB charger and allow to
charge for at least 15 minutes before trying again.
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Ordering Information

Part# Description
SERVICE Subscription Service
For all device and software subscription sales please contact us at sales@safeguardequipment.com

End User License Agreement

Please see the Safeguard Equipment End User License Agreement for terms and conditions.
https://www.safeguardequipment.com/end-user-license-agreement/
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